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What defines a good SOA?

* A customer job + a customer group and/or type of solution
* Specific enough to be actionable (e.g. conduct market research, generate ideas)

\* Broad enough for large potential impact (e.g. platform potential)

Broad customer

jobs

Broad customer

group

(e.g. G&B Customer
Group)




Bringing Design Practice To Insurance
Innovation

Customer Solution




